MICHAEL I. DOWNEY, D.C.

DOWNEY CHIROPRACTIC CLINIC
10062 W. Fairview, Suite 110
Boise, ID 83704

Telephone: (208}322-6600

September 21, 2005

Dear John,

I am pleased with the work that Benchmark did on my new office building. | feel that
Terry Anderson should be singled out particularly for his “ bending over backwards”, in the
many instances that arose here. He was always quick to respond to me and always came
through. | just felt he deserved this unsolicited recognition.
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