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March 4, 2005
To Whom It May Concern:

This letter is in reference to the work skills of Terry Anderson. During the construction process we feel
that Terry performed above and beyond our expectations. He has been a pleasure to work with and made
the process painless and clear-cut for the staff, the building committee, and the congregation.

Terry has been extremely approachable and aceessible during the entire process. Whenever a question
needed to be answered or a concern had to be addressed, Terry was always there to help us feel at ease. In
fact he would often go out of his way so that we would feel comfortable in our new facility. For this we are
grateful.

Your website says that Benchmark is defined as “a standard by which others may be measured.” Honestly,
no one else could measure up to Terry. His presence and dedication will be missed.

Thanlk you for providing us with such great service and giving us the pleasure to work with Terry.

Sincerely,

The Congregational Couneil

Reflecting God's Grace




